STATE OF ILLINOIS )
SS

e’

COUNTY OF COOK )

VERIFICATION

I, Glenn A. Harris, on oath state that I represent Northpoint Communications, Inc., that I have

read the foregoing Joint Petition, and that the information contained therein is true and correct to the

best of my knowledge and belief.

Subscribed and Sworn to
Before me this day of
January, 2001.

Notary Public

My Commission Expires:

-23-



STATE OF ILLINOIS )
SS

A

COUNTY OF COOK )

VERIFICATION

I, Thomas H. Rowland, on oath state that I represent Rhythms Netconnections and Rhythms

Links, Inc., that I have read the foregoing Joint Petition, and that the information contained therein is

true and correct to the best of my knowledge and belief.

Subscribed and Sworn to
Before me this day of
February, 2001.

Notary Public

My Commission Expires:

-24.



STATE OF ILLINOIS )
SS

N’

COUNTY OF COOK )

VERIFICATION

I, Kenneth A. Schifman, on oath state that I represent Sprint Communications L.P., that I have
read the foregoing Joint Petition, and that the information contained therein is true and correct to the

best of my knowledge and belief.

Subscribed and Sworn to
Before me this day of
January, 2001.

Notary Public

My Commission Expires:

-25-



STATE OF ILLINOIS )
SS

e’

COUNTY OF COOK )

VERIFICATION

I, Paul Rebey, on oath state that I represent Focal Communications Corporation of Illinois, that

I have read the foregoing Joint Petition, and that the information contained therein is true and correct to

the best of my knowledge and belief.

Subscribed and Sworn to
Before me this day of
January, 2001.

Notary Public

My Commission Expires:

-6 -



VERIFICATION

I, Carrie J. Hightman, on oath state that I represent Gabriel Communications of Illinois, Inc.,
that I have read the foregoing Joint Petition, and that the information contained therein is true and

correct to the best of my knowledge and belief.

Subscribed and Sworn to
Before me this day of
February, 2001.

Notary Public

My Commission Expires:

-27.-



CERTIFICATE OF SERVICE

I, Louise A. Sunderland, an attorney, hereby certify that copies of the Joint Petition were served
upon the persons on the attached service list on February 2, 2001, and upon the other persons on the

attached service list by U.S. Mail or Federal Express from Chicago, Illinois.

Louise A. Sunderland

-28 -



Illinios Disaggregation Schedule

Average Response Time for OS5 Pre-Order Interfaces

{Address Verification

Request for Telephone Number

Service Availability

Service Appointment Scheduling

Dispatch Required
PIC

Feature Availability

DSL Loop Qualification

NC/NCI Service Availabili

CFA Availabilif

[IEN]

Accuracy of Actusl Loop Makeup tnformation Provided for DSL Orders

XDSL actual Loop Makeup

Manual Requests

Electronic Requests

XDSU actual Loop Makeup Information

Percent Responses Received within "x" seconds-0SS Interfaces

Address Verification

Address Verification

Request for Telephone Number

Request for Telephone Number

Request for Customer Service Record

Request for Customer Service Record

Service Availability

Service Availability

2
2
2
H
2
2
2
2
2 Service Appointment Scheduling
2 Service Appointment Scheduling
2 Dispatch Required
2 [Dispatch Required
2 PIC
2 PIC
2 FAV/SAV
2 FAV/SAV
2 D5L Loop Qualification
2 DSL Loop Qualification
2 NC/NCi Service Availabils
2 NC/NCI Service Availability
2 CFA Availability
2 CFA Availability
3 EASE Average R Time - Technicelly Infeasible
N OS5 Interface Availability
EDI
N TCNET
¢ AEMS
4 EBTA
4
EBTA-GUL
4 ARIS
N BOP-GUI
Order Quality & Status Measwrements
3 Percent Firm Order Confirmations (FOCs) Returned within "X* Hours | Manual Requests Simple Res.and Bus. < 24 hours
5 (Manual Requests Simpie Res. and Bus. < 24 Hours
5 (Manual Requests [Complex Bus, (1-200 Lines) < 24 hours
5 Manual Requests Complex Bus. (1-200 Lines) < 34 hours
5 Manual Requests Complex Bus. (> 200 Lirves) < 48 hours
5 Mamual Requests Complex Bus. (> 200 Lines) < 48 hours
5 Menual Requests UNE Loop (1-49 Loaps) < 24 hours
5 Manal Requests UNE Loop (149 Loops) < 24hrs
s Manual Requests UNE Loop (>=50 Loops) < 48 hours
5 (Manual Requests UNE Loop (>= 50 Loops) <48 hrs.
5 Manual Requests Switch Ports < 24 Hours
s Manual Requests Switch Ports < 24 Hours
5 (Mariual Requests CIA Centrex (1-200 Lines) < 24 Hours
5 Manug! Requests CIA Correx (1-200 Lines) < 24 Howrs
s Manual Requests CIA Centrex (> 200 Lines) < 48 Hours
5 Martual Requests CIA Centrex (> 200 Lines} < 48 Howrs.
5 Manual Requests CPO (UNE P) Simple Res and bus_ <24hours
5 Manal Requests TPO (UNE P) Simpie Res and Bus <24hours
5 Manual Requests CPG (UNE P) Clomplex {1-200) <zahours
5 Manval Requests TPO (UNE P) Clomplex 3 (1-200) <24hours
5 Marmuial Requests CPO (UNE P) Clomplex Business (>200) < 43 hours
5 ‘Manual Requests TP (UNE P) Clomplex Business (>200) < 48 hours
5 Electronic Requests Res & Bus > 5 Hours
5 Electronic Requests Res & Bus > 5 Hours
5 Electronic Requests Complex Bus. (1 - 200 Lines) < 24 hours
5 Electrontic Requests Complex Bus. (1-200 Lines) < 24 hours
5 Electronic Requests Complex Bus. (> 200 Lines) < 48 hours
5 {Electronic Requests Complex Bus. (> 200 Lines) < 48 hours
5 Electronic Requests UNE Loop (149 Loops) Manually Processed < 5 hours
5 Electronic Requests UNE Loop {149 Loops) Manually Processed< 5 Hours
5 Electronic Requests UNE Loop {149 Loops) Electonically Processed < 2 hours
5 Electronic Requests UNE Loop {149 Loope) Electonically Processed < 2 hours
5 Electromic Requests UNE Loop (> 50 Loops) < 48 hours
5 Electronic Requests UNE Loop (> 50 Loops) < 48 hours
5 Electronic Requests Switch Ports - Manually Processed < 5 Hours
5 Electronic Requests Switch Ports >5 Hours
5 Electronic Requests Switch Ports - Electronically Processed < 2 Hours
5 Electromic Requests Switch Ports - Electronically Processed < 2 Hours
5 Electronic Requests CIA Centrex (1-200 Linas) < 24 Hours
5 Electronic Requests CiA Centrex (1-200 Lines} - Avg for FOCs > 24 Hours
5 Electronic Requests CiA Centrex (> 200 Lines) < 48 Hours
5 Electronic Requests CiA Centrex (> 200 Lines) - Avg for FOCS > 48 Hours
5 Electronic Requests CPO (UNE P) Simpe Res 8nd Bus - Manually Processed < 5 hours
5 Electronic Requests PO (UNE P) Simple Res and Bus - Manuefly F <5 hours
5 Electronic Requests CPO (UNE P) Simple Res and Bus - Electronically Processed < 2 hours
5 Electronic Requests CPO (UNE P) Simpis Res and Bus - Elecironically sed < 2 hours
5 Electronic Requests CPO (UNE P) Clomplex Business (1-200) <24hours
5 Electronic Requests CPO (UNE P) Clomplex Business (1-200) <24hours
5 Electronic Requests CPO (UNE P) Clomplex (>200) <48 hours
5 Electronic Requests CPO (UNE F) Clomplex Business (>200) < 48 hours
5 Electronic Requests [Interconnection Trunks (< 5DS1) - Avg for FOCs > 6 days
5 Electronic Requests Trunks (< 5 DS1) - Avg for FOCs > 6 days
5 Electronic Requests | Intarconnection Trunks (>= 5 DS1) - Avg for FOCs > B days
5 Electronic Requesls Interconnection TTunks (>= 5 D31) - Avg for FOCs > 8 days.
Percent Firm Order Confirmations (FOCs) for xDSL Capable Loops &
5.1 Line Sharing Manual Requests UNE xDSL Capable Loop (1-49 Loops) < 24 Hours
51 Manual Requests UNE xDSL Capable Loop (1-43 Loops) < 24 Hours
5.1 Manual Requests UNE xDSL Capable Loop (> 49 Loops) < 48 Hours
5.1 Manual Requests UNE xi Capable Loop (> 49 Loops) < 48 Hours
5.1 Manual Requests Line Sharing (149 Loops) < 24 Hours

Manual Requests

Line §huing {1-49 Loops} < 24 Hours




lllinios Disaggregation Schedule

51 Manual Requests Line Sharing (> 49 Loops) < 48 Hours
5.1 Manual Requests Tina Sharing {> 49 Loops) < 48 Hours
5.1 Electronic Requests UN L Capable Loop (1-20 Loops) < 6 Hours
51 Electronic Requests UNE xDSL Capable Loop {1-20 Loops) < 8 Hours
5.1 Electronic Requests UNE xDSL Capatie Loop (> 20Loops) < 14 Hows
5.1 Electronic Requests UNE xDSI. Capable Loop (> 20Loops) < 14 Hours
5.1 Electromc Requests Line Sharing {149 Loops) < 6 Hours
51 Elecironic Requests Line Sharing (149 Loops) < 6 Howrs
51 Electromic Requests Tine Sharing (> 49 Loops) < 14 Hours
5.1 Electronic Requests Line ring (> 49 Loops) < 14 Hours'
52 Percentage of Unsolicited FOCs by Reason Code Cancel Customer Order
5.2 Add Service Order Number and or Ling
52 Cancel Service Order
52 Service Order Due Date Change
52 Service Order Line Changs
& Average Time to Return FOC Manual Requests All Res. And Business
6 Manual Requests Complex Business {1-200)
3 Manmal Requests Complex Business ( >300)
o Manual Requests UNE (149 Loops) < 24 Hours
6 Mansal Requests UNE Loop (>= 50 Loope)
6 Maral Requests Switch Ports
3 Manual Requests CIA Centrex (1-200 Lines) (howrs)
& Manual Requests CIA Centrex (>200 Lines) (ROWs)
3 Martual Requests CPG (UNE P) Simple Res and Gus
6 Marial Requests CPO (UNE P} Clomplex Business {1-200)
6 Marual Requests CPO (UNE P) Clomplex Busineas (>200)
6 Electronic Requests Simpe Res. and Bus. - Manually Processed
6 Electronic Requests Simphe Res. and Bus, - Electronically Processed
6 Electronic Requests [Compex Bus. (1 - 200 Lines)
6 Electronic Requests Complex Bus. (> 200 Lines)
6 Electronic Requests UNE Loop (149 Loops) - Manually Processed
6 Electromic Requests UNE Loop (149 Loops) - Electronically Processed
3 Electronic Requests UNE Loop (>= 50 Loops)
6 Electronic Requests Switch Ports - Manually Processed
6 Electromic Requests Swikch Ports - Electronically Processed
6 Electronic Requests CiA Centrex (1-200 Lines) (hours)
6 Electromic Requests THA Centrex (200 Lines) (hours)
6 Electronic Requests Interconnection Trurhs.
6 Electronic Requests TPO (UNE ) Simple Res and Bus - Manual
6 Electronic Requests CPO (UNE P) Simple Fes and Bu - EWcironc
3 Electronic Requests PO {UNE P) Clomplex Business {1-200)
5 Electronic Requests CPG {UNE P) Clomplex Business (>200)
6.1 Average Time to Retum DSL FOCs. (Manual Requests UNEXDSL Capable Loop (149 Loops)
61 (Manwual Requests UNE 351 Capable Loop (> 40 Loops)
61 Manual Requests Tine (749 Loope)
6.1 Martual Requests Line Sharing (> 48 Loopa)
61 Electromic Requests UNE xDSL Capable Loop {1-48 Loops)
61 Electronic Requests UNE xDSL Capable Loop (> 40 Loops)
6.1 Electronic Requests Line Shering {1-48 Loops)
6.1 Electronic Requests Tine (> 49 Loops)
Percent Mechanized Completions Returned Within 1 Hour of Completion|
7 in Ordering Systems Resale
7 UNEs
7 Combi
Percent Mechanized Completions Returred Within 1 Day of Work
71 Completion Resale
71 GNEs
71 Combinations
3 Average Time to Return Mechanized Completions Flmles
8 UNEs
8 Combirations
9 Percent Rejects CLEC caused Reject
s Ameritech Caused Rejects (Re-flowed Orders)
Percent Mechanized Rejects Returned within 1 Hour of Receipt of Refect
10 in MOR
10.1 Percent Mechanized Rejects Returned within 1 Hour of Receipt of Order
Percent Manual Refects Recrived Electronically and Retumed within 5
102 |hours
103 |Percent Manual Rejects Received lly and Returned Within 5 Hours
11 Mean Time To Retumn Mechanized Rejects
Mean Time To Return Manual Rejects thal are Received Electronically via
111 an Interface
Mean Time to Return Manual Rejects that are Received thru the Manual
112 |Process
12 Mechanized Provisioning Accuracy
el Order Process Percent Flow Through UNE Loops
13 Resale
13 UNE Combos
1 Other
131 |Total Order Process Flow 1hrough Resale
131 UNE Loops
131 TRP
131 LSNP
131 CPO {UNE-P)
Billing
14 Billing Accuracy Hesake Monthly Recurring/ No-recurring
14 Usage/ Unbundled Local Switching
4 Other Unbundled Network Elements
15 Percent of Accurate and Compiete Formatied Mechanized Bills RBS/AEBS
16 Percent of Usage Records Transmitted Correctly
17 Billing Completeness ACIS/CABS
18 Billing Timeliness (Wholesale Bill) CABS
18 AEBS
19 Daily Usage Feed Timeliness DUF
20 Unbillable Usage
21 Local Service Center (L5C) Average Speed of Answer Resale
2 UNE
211 |Average Hold Time for LSC Resale
21 UNE
211 DSL
22 Local Service Center (LSC) Grade of Service (GOS) Resale
2 UNE
23 Percent Busy in the Local Service Center (LSC) Resale
P2 GNE
24 Local Operations (LOC) Average Speed of Answer
241 Average Hold Time for LOC Resale
241 UNE
24.1 DSL
P Local Operations Center (LOC) Grade of Service (GOS)
26 Percent Busy in the Local Operations Center (LOC)




llinios Disaggregation Schedule

Resale POTS and UNE Loop and Port Combinations Combined by AIT
Provisioning
F74 Mean Installation Interval POTS. Res. - Field Work
z POTS: Res. - No Field Work
b4 POTS. Business - Field Work
z POTS: Business - No Field Work
z POTS. CIA Centrex - No FW (Days)
v POTS. CIA Centrex - FW (Days)
7 UNE Combinations. Res. - Field Work
z UNE Combinations. Res. - No Field Work
z UNE Combinakions: Business - Field Work
2z UNE Combinations: Business - No Field Work
2 Percent Installations Completed tn "X Business Days (POTS) FOTS. Res. - Field Work
28 POTS Res. - No Field Work
23 POTS: Business - Field Work
2 POTS. Business - No Field Work
28 POTS: CIA Centrex - Field Work
28 POTS. ICIA Centrex - No Field Work
2 UNE Combinations. | Res. - Feld Work
p: ] UNE Combinations: Res. - No Field Work
28 UNE Combinations: Business - Field Work
28 UNE Combinations: Business - No Field Work
29 Percent Ameritech Caused Missed Due Dates POTS: Res. - Field Work
29 POTS: Res, - No Field Work
% POTS. Business - Field Work
bl POTS. Business - No Field Work
3 UNE Combinations: Res. - Field Work
2 UNE Combinations. Res. - No Field Work
29 UNE Combinations: Business - Field Work.
29 UNE Combinations: Business - No Field Work
kv Percent Company Missed Due Dates Due to Lack of Facilities POTS: Business class of service % missed
30 POTS: Business class of service % missed >30
30 POTS Business class of service % missed > 90
30 POTS: Residence class of service % missed
30 POTS. Residence class of service % missed > 30
30 POTS. Residence class of service % missed > 90
30 UNE Cominnations: UNE Combo Residence class of service % missed
30 UNE Cominnations: UNE Combo Residerwe class of service % missed > 30
30 UNE Combinations: UNE Combo Residence clase of service % missed > 90
30 LNE Combinations: UNE Combo Business class of service % missed
ki UNE Cominnations: UNE Combo Business class of service % missed > 30
30 UNE Combinations: UNE Combo Business class of service % missed > 90
EN Average Delay Days For Missed Due Dates Due to Lack of Faciliies POTS: Residence class of service
31 POTS: Business class of service
31 UNE Combinations Business ciass of service
31 UNE Combinations Residence class of service
2 Average Delay Days for Ameritech Caused Missed Due Dates POTS: Residence class of service - FW
32 POTS. Residence class of service - No FW
32 POTS. Business class of service - FW
32 POTS. Business class of service - No FW
32 UNE Combnations Residence ciass of service - FW
32 UNE Combinations Residence class of service - No FW
32 UNE Combinations Business class of service - FW
32 UNE Combinations Business class of service - No FW
Percent Ameritech Caused Missed Due Dates > 30 Days POTS: Residential - Field Work (FW}
33 POTS. ‘I'_Residznﬁ‘l - No Field Work (NFW)
33 POTS Business- Field Work (FW)
33 POTS: Business - No Field Work (NFW)
33 UNE Combinatrons Residence class of service - FW
33 UNE Combinations Residence class of service - No FW
3 UINE Combinations Business class of service - FW
3 UNE Combinations Business class of service - No FW
Count of Orders Canceled After the Due Date Which Were Caused by
34 Ameritech POTS: Residence class of service 1-30
M POTS: Residerce class of service 31-90
34 POTS. Residence class of service > 90
34 POTS: Business class of service 1-30
34 POTS Business class of service 31-90
4 POTS Himm class of service > 90
34 UNE Combinations {Business class of service 1-30
34 UNE Combinations Business class of service 31-90
34 UNE Combinations Business class of service > 90
34 UNE Combinations Residence class of service 1-30
M4 UNE Combinations | Residence class of service 31-90
3 UNE Combinations Residence class of service > 90
341 |Average Delay Days for Ameritech Caused Canceled Orders POTS: Business Class of Service
341 POTS. Residence Class of Service
%1 UNE Combinations Business Class of Service
347 UNE Combinations Residence Class of Service
35 Percent Trouble Reports within 30 Days (I-30) of Installation POTS Residence - Field Work (FW)
15 POTS: Residence - No Field Work (NFW)
35 POTS: Business - Field Work (FW)
35 POTS Business - No Freld Work (NFW)
35 UNE Combinations Field Work (FW), aggregated
35 UNE Combinations: Residerxe class of service - FW
a5 UNE Combinations. Residence class of service - No FW
35 UNE Combrnations: Business class of service - FW
35 UNE Cominnations Business class of service - No FW
36 Percent No Access (Service Orders With No Access) POTS: Residence class of service
36 POTS: | Business class of service
3% UNE Combinations Residence class of service
3% UNE Combinations Business class of service
Resale POTS and UNE Loop and Port Combinations Combined by AIT
37 Troubie Report Rate POTS: Residence class of service
37 POTS: {Business class of service
37 UNE Combinahons Residence class of service
a7 UNE Comébinations Business class of service
38 POTS! Residence - Dispakch
38 POTS. Residence - Non-Dispatch
38 POTS: Business - Dispatch
38 POTS: Business - Non-Dispatch
38 UNE Combo. Residence - Dispatch
38 TNE Combo: Residence - Non Dispatch
38 UNE Combo: Business - Dispatch
38 UNE Comh: Business - Non-Dispatch
39 Receipt to Clear Duration POTS: Residence - Dispatch - Affecting Service




liinios Disaggregation Schedule

i1

Residence - Dispatch - Out of Service

E
9 | Residence - Non-Dispatch - Afecting Service
39 Residence - Non-Dispatch- Out of Service
E) Business - Dispatch - Affecting Service
39 Business - Dispatch- Out of Service
9 Business - Non-Dispatch - Affecting Service
39 POTS: ~_|Business - Non-Dispatch - Out of Service
39 UNE Conibo: Res. - Dispatch - Affecting Service

39 UNE Combo: Res. - Dispatch - Out of Service

39 UNE Combo: Res. - No Dispatch - Affecting Service
39 UNE Combo: Res_- No Dispatch - Out of Service
39 UNE Combo: Bus. - Dispatch - Alfecting Service

39 UNE Combo: Bus. - Dispaich - Out of Service

E) UNE Combo: Bus. - No Dispaich - Affecting Service
39 UNE Contho: Bus. - No Dispaich - Out of Service
10 Percenl Out of Service (OOS) < 24 Hours POTS, Residence class of service

10 POTS Business class of service

0 UNE C i Residence class of service

10 UNE Combinations [Business class of service

41 Percent Repest Reports - POTS POTS: Business class of service

41 POTS: Residence class of service

41 UNE Combrnations Residence class of service

41 UNE Combinations Business class of service

12 Percent No Access. (Percent of Trouble Reports with No Access) POTS: Residence class of service

42 POTS. Business class of service

42 UNE Combinations | Residence class of service

42 UNE Combinaians Business class of service

Resale Specials and UNE Loop and Port C Combined by AIT des “Access” Orders)
Provisioning

43 Average Installation Interval Resold Specials: DDS

3 Resold Speciais. 51

3 Resold Specials: DS3

a3 Resold Specials: Voice Grade Private Line (VGFL)

13 Resold Specals: ISDN BRI

43 Resold Specials: ISDN PRI

3 Resold Specials: [Other Services Available for Resale
4 UNE Loop & Fort. 1SDN

43 UNE Loop & Port: Other Combinations

) Percent Installations Completed within 20 Calendar Days Resold Specials: DS

4 Resold Specials: 061

Y] Resold Specials: DS3

m Resold Specials: Voice Grade Private Line (VGFL)

4 Resold Specials: ISDN BRI

I Resold Specals: ISDN PRI

m Resold Specials: Other Services Available for Resale
m UNE Loop & Port: 1SDN

a4 UNE Loop & Port: Gther Combinations

15 Percent Ameritech Caused Missed Due Dates Resold Specials: D5

45 Resold Specials: D51

15 Resold Specials: D3

45 Resold Speials: Voice Grade Private Line (VGPL)

15 Resold Specials: ISDN BRI

45 Resold Specials: ISDN PR]

5 Resold Specials: Other Services Available for Resale
15 UNE Loop & Port: 1SDN

45 UNE Loop & Port: Other Combinations

Percent [nstallation Reports (Trouble Reports) Within 30 Days (1-30) of

16 Installation Resold Specials: DDS

s Resold Specials: D51

16 Resold Specials: DS3

6 Resold Specials Voice Grade Private Line (VGPL)

36 Resold Specals: ISDN BRI

" Resold Specials: ISDN PRI

46 Resold Specials: ‘Other Services Available for Resale
% UNE Laop & Port: ISDN

6 UNE Loop & Port: Other Combinations

a7 Percent Amenitech Missed Due Dates Due to Lack of Facilities Resold Specials: % of DDS

a7 Resold Specials: DDS >30

47 Resold Specials: DDS >90

7 Resold Specials: % of D51

& Resold Specials: DS1 >30

47 Resold Specials DS1 >%0

a7 Resold Specials: % of D53

a7 Resold Specials D53 >30

47 Resold Specials D83 >90

47 Resold Specials. % of VGPL

47 Resold Specials: VGPL >30

a7 Resold Speaals: VGPL >90

&7 Resold Specials: % ISDN BRI

e Resold Specials: ISON BRI (>30 Days}

47 Resold Specials: 1SON BRI (>90 Days)

47 Resold Specials: % ISDN PRI

¥ Resold Specials: 1SON PRI (>30 Days)

17 Resold Specisls. 1SON PRI (>50 Days)

&7 Resold Specials: % of Other Services Available for Resale
47 Resold Specials: Other Services Available for Resale > 30
47 Resold Specials: Gther Services Availabie for Resale > 50
47 UNE Loop & Pori: % of SDN

7 UNE Loop & Port: ISDN > 30

47 UNE Loop & Port: ISDN > 60

a7 UNE Loop & Port: % of Other Combinations.

47 UNE Loop & Port: Other Combinations > 30

17 UNE Loop & Port: Other Combinations > %0

8 Average Delay Days for Missed Due Dates Due to Lack of Facilities Resold Specials: DDS

8 Resold Specials: D51

8 Resold Specials: D53

48 Resold Specials: ISDN BRI

48 Resold Specials: ISDN PRI

18 Resold Specials: "~ [Voice Grade Private Line (VGPL)

18 Resold Specials: Other Services Available for Resale
48 UNE Loop & Port. 1SDN

a8 UNE Loop & Port- Other Combinations

19 Average Delay Days for Ameritech Caused Missed Due Dates Resold Specials: DD5

49 Resold Specials: DS1
2 Resold Spevials: D53

39 Resold Specials: Voice Grade Privale Line {(VGPL)

49 Resold Specaals: ISDN BRI

P



Ilinios Disaggregation Schedule

) Resold Specials: 1SDN PR}
19 Resold Specials: Other Services Availabie for Resale
49 UNE Loop & Port. 1SDN
49 UNE Loop & Port: Other Combinations
50 Percent Ameritech Caused Missed Due Dates > 30 Days Resold Speciais: DDS
50 Resold Specials: DSt
50 Resold Specials: D3
) Resold Specials: Voice Grade Private Line (VGPL)
50 Resold Specials: ISDN BRI
30 Resold Specials: ISDN PRI
50 Resold Specials: Other Services Availabie for Resale
50 UNE Loop & Port: ISDN
50 UNE Loop & Port: Other Combinations
Count of Orders Carceled After the Due Dates That Were Caused by
51 Ameritech Resold Specials: DDS > 1-30 Days
51 Resold Specials: DDS > 31-90
51 Resold Specials: DDS > 90
51 Resold Specials: DS1 > 1-30
51 Resold Specials: D51 > 31-90
51 Resold Specials: DS1>90
51 Resold Specials: D53 > 1-30
st Resold Specials: DS3 > 31.90
51 Resold Specials: D53 > %0
51 Resold Specials: VGPL > 1-30
51 Resold Specials: VGPL > 31-90
51 Resold Specials: VGFL > 90
51 Resold Specials: IS| i > 130
5 Resold Specials: [ > 31-90
51 Resold Specials: ISDN'BRI > 90
51 Resold Specials: SDN PRI > 1-30
51 Resold Specials: 1SON PRI > 31-80
51 Resold Specials. [ 1590
51 Resold Specials: Other Services > 1-30
51 Resold Specials: Other Services > 31-90
51 Resold Specials: Other Services > 90
51 TNE Locp & Port: [EDN> 130
51 UNE Loop & Port: ISDN > 31-90
51 UNE Loop & Port: 5DN > 96
51 UNE Loop & Port: Other Combinations > 1-3)
51 UNE Loop & Port: Other Combinations > 31-90
51 UNE Loop & Port: Other Combinations > 90
511 Average Deiay Days for Ameritech Caused Canceled Orders Resold Specials: DDS
511 Resold Specials: DS1
511 Resold Specials: D63
51t Resold Specials: Voice Grade Private Line (VGPL)
511 Resold Specials: ISDN - BRI
511 Resold Specials: ISDN - PR]
511 Resold Specials: Other Services Available for Resale
511 UNE Loop & Port: ISDN
51.1 UNE Loop & Port: Other Combinations
Resale Specials and UNE Loop and Port C C by AIT “Access* Orders)
Maintenance (Specials are treated as Out of Service repair reports. There is No or disaggregation of Affecting Service.)
52 Mean Time to Restore Resold Specials: DDS (hours)
52 Resold Specials D51 (hours)
52 Resold Specials: DS3 (hours)
52 Resold Specials: Voice Grade Private Line (hours)
52 Resold Specials: TI5DN BRI
52 Resold Specials: 1SDN PRI
52 Resold Specinls: |Other Services Available for Resale (hours)
52 UNE Loop & Porl: ISDN (hours)
52 UNE Loop & Port: Other Combinations (hours)
53 Percent Repeat Reports Resold Specials: DDs
53 ‘Resold Specials: D51
53 Resold Specials: Ds3
53 Resold Specials: Voice Grade Private Line (VGPL)
53 Resold Specials: ISDN BRI
53 Resold Specials: ISDN PRi
53 Resold Specials: Other Services Available for Resale
53 LINE Loop & Port: 15DN
53 UNE Loop & Port: Other Combinations
54 Failure Frequency Resold Specials: DDS
54 Resold Specials: DS1
34 Resold Specials: Dpsa
54 Resold Specials: Voice Grade Private Line (VGPL)
54 Resold Specials: SDN BRI
54 Resold Speciats: ISDN PRI
54 Resold Specials: Other Services Available for Resale
54 UNE Loop & Port: ISDN
54 TINE Loop & Part: Other Combinations
Unbundled Network Elements (UNEs)
Provisioning
55 Average Instaliation Interval UNEs 2 Wire Analog (1-10)
55 UNEs 2 Wire Analog (11-20)
55 UNEs 2 Wire Analog (20+)
55 UNEs Digital (1-10)
55 UNEs Digital (11-20)
55 LINEs Digital (20+)
55 UNEs D51 Loop (includes PRD)
55 UNEs Switch Ports - Analog Port
55 UNEs Switch Ports - BRI Port (1-50)
55 LNEs Switch Ports - BRI Port (50+)
55 UNEs Switch Ports - PRI Port (1-20)
55 UNEs Switch Ports - PRI Port (20+)
55 UNEs D51 Trunk Ports (1-10)
55 UNEs DS1 Trunk Ports (11-20)
55 LINEs D51 Trunk Ports (20+)
55 UNEs Dedicated Transport - DSO {1-10)
35 UNEs Dedicated Transport - DST {1-10)
55 UNEs Dedicated Transport - D53 (1-10)
55 UNEs Dedicated Transport - DSO (11-20)
55 UNEs Dedicated Transport - DS1 (11-20}
55 UNEs Dedicated Transport - DS3 (11-20)
55 UNEs Dedicated Transport - DS0 (20+)
55 UNEs Dedicated Transport - DS1 (20+)
55 UNEs Dedicaled Transport - DS3 (20+)
55 UNEs INP (1-10)
35 UNEs INP {11-20)
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55 INP (20+)

5.1 Average Instliation Interval - DSL. Toops w/ Line Sharing Requiring Conditioning
55.1 Loops w/ Line Sharing Requiring No Conditioning
55.1 Loops w/out Line Sharing Requiring Conditioning
551 Loops woul Line Sharing Requiring No Conditioning
55.1 Broadband Service Product

55.2 Average Instaliation Interval for Loop With LNP (Coordinated Hot Cuts

55.2 Toop with LNP (1-10)

55.2 Loop with LNP (11-20)

55.3 Loops conditioned based on pre-qualification data Loops between 112,000 feet and 17,500 feet

55.3 Loops over 17,500 feet

Percent Installations Completed within "X~ Days

2 Wire Analog (1-10)

2 Wire Analog (11-20)

2 Wire Analog (20+)

Digital (1-10)

Digital (11-20)

Digital (20+)

T51 Loop (includes PRI) - 3 Days

Switch Ports - Analog Part

Switch Ports - BRI Port (1-50)

Switch Ports - BRI Port (50%)

Switch Ports - PRI Port (1-20)

Swibch Ports - PRI Port (20+)

'DST Trunk Ports (1-10)

D51 Trunk Ports (11-25)

D51 Trunk Ports (209)

Dedicated Transport - DS0 (1-10)

Dedicated Transport - DS1 (1-10)

Dedicated Transport - D33 (1-10)

Dedicated Tranaport - DSD (11-20)

Dedicated Transport - D51 (11-20)

Dedicated Transport - D53 (11-20)

Dedicated Transport - D0 (20+)

Dedicated Transport - DS1 (20+)

Dedicaied Transport - D53 (20+)

INF (1-10) - Technically Infeasible

TNF (11-20) - Technically Infeasible

TNF (30+) - Techmically Infoasible

Average Response Time for Loop Make-Up Information

ASDL

Other DSL

Percent Ameritech Caused Missed Due Dates

8.0 dB Loop (w/ test access)

8.0 dB Loop (w/ 0 test access)

5.0 dB Loop (w/ test sccess)

5.0 dB Loop (w/o test access)

BRI Loop w/ test access

ISDN BRI Port

DS1 Loop w/ test access

DS1 Dedicated Trarsport

[Subtending Channel (23B)

{Subtending Channel (1D)

88%8%8%82%%8&8888&888882885%&888%33%%%%?8%%%%%%%%%%&&%%%&E&‘g&!&‘!ﬂgwﬁwLﬂ&‘&'&‘&‘&‘&#‘&‘?*&&&‘&‘&‘&8‘&&‘8‘&&‘&‘&‘&&&‘

Analog Trunk Port

UNEs Subtending Digital Direct Combi Trunks

UNEs D53 Dedicated Transport

UNEs Dark Fiber

UNEs DSL Loops w/ Line Sharing

UNEs DSL Loops w/out Line Sharing

UNEs { Broadband Servcie Product
Percent Trouble Reports Within 30 Days (1-30) of Instaltation UNEs 80 dB Loop (w/ test acceas)

UNEs 8.0 dB Loop (w/ o test access)

UNEs 5.0 dB Loop (w/ test access)

UINEs 5.0dB Loop (w/ 0 st access)

UNEs BRI Loop w/ test access

UNEs ISDN BRI Port

UNEs 51 Loop w/ best access

UNEs D51 Dedicated Transport

UNEs Subtending Channel (23B)

UNEs Subtending Channel {1D)

UNEs ‘Analog Trunk Port

UNEs btending Digital Direct Combi Trurtks

UNEs DS3 Dedicated Transport

UNEs Dark Fiber

TINEs DSL Loops w/ Line Sharing

UNEs DSL Loops w/ oul Line Sharing,

UNEs Broadband Servcie Product
Percent Missed Due Dates Due To Lack Of Facilities UNEs % of 8.0 dB Loop (w/ test access)

UNEs B.0dB Loop (w/ test access) > 30

UNEs 8.0dB Loop (w/ st access) > 90

UNEs % of 8.0 dB Loop (w/o0 test access)

UNEs 8.0 dB Loop (w/o test access) > 30

UNEs 8.0 dB Loop (w/ 0 test acoeas) > 90

UNEs % of 5.0 dB Loop (w/ test access)

UNEs 5.0 dB Loop (w/ test access) > 30

UNEs 5.0 dB Loop (w/ test access) > 90

UNEs % of 5.0 dB Loop (w] 0 test access)

UNEs 5.0 dB Loop (w/ o test access) > 30

UNEs 5.0 dB Loop {w/ o test access) > 90

UNEs % of BRI Loop w/ test access

UNEs BRI Loop w/ test access > 30

UNEs fs_m Loop w/ test access > 00

UNEs % of [ISDN BRI Port

UNEs ISDN BRI Port > 30

UNEs ISDN BRI Port > 90

UNEs % of D51 Loop w/ test access

TNEs DS1 Loop w/ test access > 30

UNEs D51 Loop w/ test access > 90

UNEs % of DS1 Dedicated Transport

UNEs DS1 Dedicated Transport > 30

UNEs D51 Dedicated Transport > %0

UNEs % of Subtending Channel (23B)

UNEs Subtending Channel (23B) > 30

UNEs Subtending Channel (23B) > 90

UNEs % of Subtending Channel (1D)

UNEs Subtending Channel (1D) > 30

UNEs 'E.bmdmg Channel (D) > 9%

UNEs % of Analog Trunk Port

UNEs |Analog Trunk Port >30
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60 Anaiog Trunk Port > 90
60 UNEs % of Subtending Digital Direct Combination Trunks
80 LNEs btending Digital Direct Combi Trunks > 30
0 UNEs btending Digital Direct Combi Trunks > 50
60 UNEs % of DS3 Dedicated Transport
0 UNEs DS3 Dedicated Transport > 30
60 UNEs DS3 Dedicated Transport > 90
P UNEs % of Dark Fiber
60 UNEs Dark Fiber > 30
60 UNEs Dark Fiber > 96
P UNEs % of DSL Loops with Linve Sharing
o0 UNEs DSL Loops > 30 with Line Sharing
60 UNEs DSL Loops > 90 with Line Sharing
60 UNEs % of DSL Loops w/ out Line Sharing,
60 UNEs DSL Loops > 30 w/out Line Sharing
60 UNEs DSL Loops > 90 w/out Line Sharing
&0 UNEs Broadband Servcie Product
61 Average Delay Days for Missed Due Dates Due to Lack of Facilities UNEs 8.0 dB Loop {(w/ test access)
61 UNEs 8.0 dB Loop (w/o test access)
61 UNEs 5.0 dB Loop {w/ test access)
61 UNEs 50 dB Loop (w/o test access)
61 UNEs BRI Loop w/ best accesa
61 UNEs 1SDN BRI Port
61 UNEs D51 Loop w/ test access
61 UNEs D51 Dedicated Transport
61 UNEs Subtending Channel (23B)
61 UNEs [Subtending Channel (1D)
61 UNEs Analog Trunk Port
61 UNEs Subtending Digital Direct Combit Trunks
61 UNEs D53 Dedicated Transport
61 UNEs Dark Fiber
61 UNEs DSL Loops w/ Line Sharing
61 UNEs DSL Loops w/out Line Sharing
61 UNEs Broadband Servcie Product
62 Average Delay Days for Ameritech Caused Missed Due Dates UNEs 3.0 dB Loop {(w/ test access)
62 UNEs 8.0 dB Loop (w/ 0 test access)
62 UNEs 5.0 dB Loop {w/ best access)
62 UNEs 5.0.dB Loop (w/o test access)
62 UNEs BRI Loop w/ test access
62 UNEs ISDN BRI Port
62 UNEs DS1 Loop w/ best access
62 UNEs DS1 Dedicated Transport
62 UNEs |Subtending Channet (238)
62 TNEs Subtending Channel (1D)
62 UNEs ‘Analog Trunk Port
62 UNEs btending Digital Direct Comb Trunks
62 UNEs DS3 Dedicated Transport
62 UNEs Dark Fiber
62 UNEs DSL Loops w/ Line Sharing
62 UNEs DSL Loops w/out Line Sharing
62 TUNEs Brosdband Servcie Product
& Percent Ameritech Caused Missed Due Dates > 30 Days. UNEs 8.0 dB Loop (w/ test access)
63 UNEs 8.0dB Loop (w/o test sccess)
63 UNEs 5.0dB Loop (w/ test access)
P UNEs 5.0 dB Loop (w/ o test access)
63 UNEs BRI Loop w/ test access
63 UNEs ISDN BRi Port
6 UNEs DS1 Loop w/ test access
63 LINEs D51 Dedicated Transport
63 UNEs Subtending Channel (23B)
63 UNEs Subtending Channel (1D)
& UNEs Analog Trunk Port
6 UNEs btending Digital Direct Combination Trunks
6 LINEs DS3 Dedicated Transport
63 UNEs Dark Fiber
Py UNEs DSL Loops w/ Line Sharing
63 UNEs 5L Loops w/ out Line Sharing
63 UNEs Broadband Servcie Product
Count of Orders Canceled After the Due Date Which Were Caused by
64 Ameritech UNEs 8.0 dB Loop (w/ test access) 1 - 30
[*3 LUNEs 8.0 dB Loop (w/ test access) 31 -90
P UNEs 8.0dB Loop (w/ test access) > 90
64 UNEs 8.0 dB Loop {w/ o test access) 1-30
o UNEs BGAB Loop (w/o test access) {31-90 days)
64 UNEs 8.0 dB Loop (w/0 test access) > 90
e UNEs 5.0 dB Loop (w/ test access) 1- 30
64 LUNEs 5.0 dB Loop (w/ test access)31-90
o4 UNEs 5.0 dB Loop (w/ test access) > 90
o1 UNEs 5.0 dB Loop (w/o test access)] - 30
64 LNEs 5.0 dB Loop (w/0 test access) 31-90 days
64 UNEs 5.0 dB Loop (w/ o test access) > 90
" UNEs BRI Loop w/ test access 1 - 30
64 UNEs BRI Loop w/ test access 31 - 90
64 UNEs BRI Loop w/ test access > 90
&4 UNEs ISDN BRI Post (1 - 30 days)
64 UNEs ISDN BRI Port (31 - 90 days)
64 UNEs ISDN BRI Port (> 90 days)
o4 UNEs DST Loop w/ test access (1 - 30)
64 [INEs DST Loop w/ test access (31 - 90)
64 UNEs BS1 Loop w/ test access (> 90)
64 UNEs D51 Dedicated Trarsport (1 - 30)
64 UNEs D51 Dedicated Transport (31 -90)
64 UNEs D51 Dedicated Transport (>90)
o4 UNEs [Subtending Channel (236} (1-30)
o UNEs [Subtending Channel (23B) (31-90)
64 UNEs Sublending Channel (23B) ( > 90)
64 UNEs Subtending Channel (1D} (1-30)
64 UNEs Subtending Channel (1D} (31-90)
64 UNEs |Subtending Channel (1D) (> 90)
P UNEs ‘Analog Trunk Port (1-30 days)
64 UNEs Analog Trunk Port (31-90)
64 UNEs Analog Trunk Port (> 90)
64 UNEs Subtending Digital Direct Combination Trunks (1-30 days)
64 UNEs btending Digital Direct C; Trunks (31-90 days)
64 UNEs btending Digital Direct Combi Trunks (> 90 days)
64 LNEs Dedicated Transport (1-30 days)
64 UNEs DS3 Dedicated Tranaport (31-90)
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= o
64 UNEs DS3 Dedicated Transport (> 90)
o4 UNEs Dark Fiber (1 - 30 days)
64 UNEs Dark Fiber (31 - 90 days)
64 UNEs Dark Fiber (> 90 days)
61 UNEs DSL Loops (1 - 30 days)
o4 UNEs D5L Loops (31-90 days)
63 UNEs OSL Loops (>90 days)
641 Average Delay Days for Ameritech Caused Canceled Orders UNEs 8.0 dB Loop (w/ test access}
641 UNEs 8.0 dB Loop {w /o best access)
64.1 UNEs 50dB Loop (w/ test access)
64.1 UNEs 5.0 dB Loop (w/o test access)
64.1 UNEs BRI Loop w/ test access
64.1 UNEs ISDN BRI Port
&1 UNEs DST Loop w/ test access
64.1 LINEs D51 Dedicated Transport
541 UNEs Sublending Channel (238)
64.1 LNEs Subtending Channel (1D)
641 UNEs Analog Trunk Pori
64.1 UNEs Subtending Digital Direct Combis Trunks
64.1 UNEs DS3 Dedicated Transport
641 UNEs Dark Fiber
64.1 UNEs DSL. Loops
Unbundled Network Elements (UNEs)
Maintenance
65 Trouble Report Rate UNEs 8.0 dB Loop (w/ test access)
& UNEs B.0dB Loop (w/o test access)
65 UNEs 5.0 dB Loop (w/ test access)
65 UNEs 5.0 dB Loop (w/ o test access)
65 UNEs BRI Loop w/ tes! access.
65 LINEs ISDN BRI Port
65 UNEs D51 Loop w/ best access
6 UNEs D51 Dedicated Transport
65 UNEs Subtending Channel {23B)
65 UNEs btending Channel (1D)
65 UNEs Analag Trunk Port
65 UNEs btending Digital Direct Ci Trunks
5 UNEs DS3 Dedicated Transport
65 UNEs Dark Fiber
65 UNEs Interconnection Trunks
65 UNEs DSL Loops w/ Line Sharing
65 UNEs DSL Loops w/out Line Sharing
65 UNEs Broadband Servcie Product
[ Percent Missed Repair Commitments UNEs 2-Wire Analog 8dB Loop
6 UNEs 5L Line Sharing
66 UNEs Broadband Servcie Product
67 Mean Time to Restore UNEs 8.0 dB Loop (w/ test access) - Dispatch
67 UNEs 3.0 dB Loop (w/ test access) - NG Dispatch -
67 UNEs 8.0 dB Loop (w/0 test access) - Dispatch
67 UNEs 8.0 dB Loop (w/a test access) -
67 UNEs 5.0dB Loop (w/ test access) - Dispatch
67 UNEs 5.0dB Loap (w/ test access) - No Dispatch
67 UNEs 5.0 dB Loop (W/ 0 test access) - Dispatch
67 UNEs 5.0 dB Loop (w/ o test access) - No Dispatch
67 UNEs BRI Loop w/ test access - Dispatch
67 UNEs BRI Loop w/ test access - No Dispatch
67 UNEs ISDN BRI Port - Dispatch
67 UNEs ISDN BRI Port - No Dispaich
67 UNEs D51 Loop w/ test access - Dispatch
67 TNEs T51 Loop w/ tesl access - No Dispatch
67 UNEs D51 Dedicated Transport - Dispatch
67 UNEs D51 Dedicated Transport - No Dispatch
67 UNEs biending Channel (238) - Dispaich
67 UNEs Subtending Channel {238) - No Dispatch
87 UNEs Subtending Channel (1D} - Dispatch
67 UNEs Subtending Channel (1D) - No Dispatch
67 UNEs Analog Trunk Port - Dispatch
67 UNEs Analog Trunk Port - No Dispatch
67 UNEs btending Digital Direct Combi Trunks - Dispatch
67 UNEs Subtending Digital Direct Combi Trunks - No Dispatch
67 UNEs DS3 Dedicated Transport - Dispatch
67 UNEs D53 Dedicated Transport - No Dispatch
67 UNEs Dark Fiber - Dispatch
67 UNEs Dark Fiber - No Dispatch
67 UNEs DSL Loops - Dispatch w/ Line Sharing
67 UNEs DSL Loops - Dispatch w/out Line Sharing
67 UNEs D5L Loops - No Dispatch - w/ Line Sharing
67 UNEs DSL Loops - No Dispatch - w/out Line Sharing
67 UNEs Broadhand Servcie Product
o8 Percent Out of Service (OO5) < "24" Hours UNEs 2-Wire Analog 8dB Loop
69 Percent Repeat Reports UNEs 8.0 dB Loop (w/ test access)
63 UNEs 8.0 dB Loop (w/ 0 test access)
a9 UNEs 5.0 dB Loop (w/ test access)
63 UNEs 5.0 dB Loop (w/ 0 test access)
69 UNEs BRI Loop w/ test access
69 UNEs ISDN BRI Port
9 UNEs DS1 Loop w/ test access
el UNEs DS1 Dedicated Transport
69 UNEs Subtending Channel (23B)
69 UNEs Subtending Channel (1D)
6 UNEs Analog Trunk Part
69 UNEs Sublending Digital Direct Combi Tranks
& UNEs D53 Dedicated | ransport
L2 UNEs Dark Fiber
69 UNEs Interconnection Trunks
69 UNEs DSL Loops - No Dispatch - w/ Line Sharing
69 UNEs DSL. Loops - No Dispatch - w/out Line Sharing
69 UNEs Broadband Servcie Product
Trunk Measurements
70 Percent Trunk Blockage (Call Blockage) AIT end office to CLEC end office
70 AIT tandem to CLEC end office trunk blockage
70.1 Trunk Blockage Exclusions
702 |Percentage of Trunk Biockage (Trunk Groups) AIT end office to CLEC end office
70.2 AIT tandem to CLEC end office trunk blockage
Fal ‘Common Transport Trunk Blockage Common trunk groups where CLECs share [LEC trunks
b4 Common trunk groups for CLECs Not shared by the ILEC.
72 Distribution of Common Transport Trunk Groups >3% >=2%, & <= 2.99%
72 >=3%, & <= 3.99%
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>= 4%, & <= 5,99%

k2]
72 >= 6%, & <= 9.99%
2 >= 10%
73 Percent Missed Due Dates - Interconnection Trunks 911
73 05/ DA
73 357 links
73 Interconnection T runks.
74 Average Delay Days for Missed Due Dates - Interconnection Trunks 911
7 O5/0A
74 S57 Tinks
74 1 ion Trunks
Percenl Ameirtech Caused Missed Due Dates > 30 Days - Interconnection
75 Trunks 911
75 OS/DA
7S 367 links
7 tion Trunks
76 Average Trunk Interval - | Trunks, 911
76 OS5/ DA
’ 357 links
7% Interconnection Trunks
77 Average Trunk Restoration Interval for Service Affecting Trunk Groups | Tandem trunk groups |91
77 Tandem trunk groups _ [05/DA
77 Tandem trunk groups |57 links
77 Tandem trunk groups [l Trunks
Non-Tendem trunk
ked groups 911
Non-Tandem trunk
77 aps 05/DA
Non-Tandem trunk
7 57 tinks
Non-Tardem trunk
77 ps Interconnection Trunks
78 Average Interconnection Trunk Installation Interval Interconnection Trunks
78 S67 links
78 |os/DA
78 911 Trunks
OS/DA Center Responsiveness
i3 Directory Assistance Grade of Service % of DA calls answered < 1.5
7 % of DA calls answered < 2.5
™ % of DA calls answered > 7.5
7 % of DA calls answered > 10.0
7 % of DA calls answered > 15.0
7 % of DA calls answered > 20.0
79 % of DA calls arswered > 25.0
80 Directory Assk Average Speed of Answer
[3 (Operator Services Grade of Service % of OS calis answered < 1.5
81 % of 06 calls answered < 2.5
81 % of OS calls answered > 7.5
81 % of O5 calls answered > 10.0
8 % of OS calls answered > 15.0
81 % of O calis answered > 20.0
L2} % of OS calls answered > 25.0
82 Operator Services Speed of Answer
83 Percent Calls Abandoned 05
8 DA
81 Percent Calis Deflected o5
BA
85 Average Work Time 3
85 DA
86 Non-Call Busy Work Volumes
Interim Number Portability (INP}
Percentage Installations Completed Within "X* (3, 7, 10) Days -
87 Techically Infeasible
88 Average INP Instal Intervai - Technically I bk
(3 Percentage INP Only I-Reports Within 30 Days - Technically infeasible
% Percent Missed Due Dates {INP Only) - Technically i
Local Number Portability (LNP)
91 Percentage of LNP Only Due Dates within Industry Guidelines NXX previously opened
% NXX new
Percentage of Time the Old Service Provider Releases the Subacription
92 Prior to the Expiration of the Second 9-Hour (T2) Timer
% Percentage of Customer Account Restructured Prior to LNP Due Date
Percent FOCs Received Within *X Hours - Messured in Clock Hours or
o business hours Manual Requests LNP Only (1-19} < 24 clock hours
% (Manual Requests NP Only (1-19) < 24 clock hours
94 Marual Requests LNP with Loop {1-19) < 24 clock hours,
] Manual Requests LNF with Loop {1-19) < 24 clock hours.
94 Manual Requests LNP Only {20+ Loops) < 48 clock hours
9 Manual Requests LNP Only {20+ Loops) < 48 clock hours
9% Manual Requests LNP with Loop (20+ Loops) < 48 clock hours
9 Martual Requests LNP with Loop (20+ Loops) < 48 clock hours
[ Manual Requests LNP Complex Business {1-19 Lines) < 24clock hours
LY Manuial Requests LNP Complex Business (1-19 Lines) < 24clock hours
LY Marmal Requests LNP Complex Business (20-50 Lines) < 48 clock hours
%4 Manual Requests LNP Complex Business (20-50 Lines) < 45 clock hours
9 Manal Requests LNP Complex Business (50+ Lines) w/in 24 clock hours
[ Manual Requests NP Complex Business (50+ Lines) w/in 24 clock hours
imple Residence and Business LNP Only (1-19) - Manually Processed <5
o4 Electromic Requests
<5
M Electronic Requests
imple Residence and Business LINP Only (1-19) - Electronically Processed < 2
4 Electronic Requests business hours
imple Residence and Business LNP Only (1-19] - Electronically Processed < 2
94 FElectronic Requests business hours
% Electronic Requests LNP with Loop (1-19) - Manually Processed < 5 business hours
C) Electronic Requests LNP with Loop (1-19) - Manually Processed < 5 business hours
% Electronic Requests LNP with Loop (1-19) - Electronically Processed < 2 business hours
[ £ Electronic Requests UNP with Loop (1-19) - Electronically Processed < 2 business hours
%4 Electronic Requests LNP Only (20+ Loops) < 48 clock hours
% Electromic Requests LNP Only {20+ Loops) < 48 clock hours
94 Electromic Requests LNP with Loop (20+ Loops) < 43 clock hours
% Electronic Requests LNP with Loop (20+ Loops) < 48 clock hours
} L) Electronic Requests LNP Complex Business (1-19 Lines) < 24clock hours
j EY Electronic Requests LNP Complex Business (1-19 Lines) < 24clock hours
i 94 Electronic Requests LNP Complex Business (20-50 Lines) < 48 clock hours
( 9 Electronic Requests LNP Complex Business (20-50 Lines) < 48 clock hoars
| £ Electronic Requests LNP Complex Business (50+ Lines) w/in 24 clock hours
[ Electronic Requests LNP Complex Business (50+ Lines) w/in 24 clock hours
The average time fo return FOC from receipt of complete and accurabe
l 941 service request to return of confirmation to CLEC. Manual Requests LNP Only (1 - 19 Lines)
il
T s Manual Requests NP Only (20+ Lines)
i 94.1 Manual Requests LNP Compiex Bus (1 - 19 Lines)
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— . — ” T T -
941 Manual Requests UNP Complex Bus (20 - 50 Lines)
4.1 Manual Requests LNP Complex Bus {50+ Lines)
4.1 Manual Requests LNP Witoop (1- 19 Loops)
w1 Manual Requests TNP WALGop (20+ Loops)
.1 Electronic Requests Res & Bus LNP Only (1 - 19 Lines) - Menually F
941 Electronic Requesls Res & Bus UNP Only (1 - 19 Lines) - Electronically
1 Electronic Requests NP Only (20+ Lines)
9.1 Electronic Requests NP Complex Bus (1 - 13 Lines)
941 Electronic Requests LNP Compiex Bus (20 - 50 Lines)
941 Electronic Requests LNP Complex Bus (50+ Lines)
931 Electronic Requests |Res & Bus LNP W/Loop (1 - 10 Loops)
M1 Electronic Requests LNP W/Loop (20+ Loops)

Average Response Time for Non-Mechanized Rejects Returned With

M1
Ml

95 Complete and Accurate Codes LNP Only
% LNP w/ Loop
% Percentage Pre-Mature Disconnects for LNP Orders LNP Only
% LNP w/ Loop
Percentage of Time Ameritech Applies the 10-digit Trigger Prior to the
97 LNP Order Due Date LNP Only
97 LNP w/ Loop_
9% Percent Trouble LNP (I-Reports) in 30 Days of Installation
59 Average Delay Days for Ameritech Missed Due Dates LNP Only
100 Average Time of Oul of Service for LNP Conversions.
101 Percent Out of Service < 60 Minutes
911 Update & Accuracy
102 Average Time to Clear Errors
13 Percent Accuracy for 911 Database Updates
‘Average Time Required to Update 911 Database (Facility Based
104 Providers)
1041} The Average Time It Takes To Uniock the 911 Record
Poles, Conduit and Rights of Ways
105 |Percentage of Requests Processed Within 35 Days. 1
106 __ |Average Days Required to Process a Request
i nts
07 Percentage Missed Collocation Due Dates Physical
w07 Virtual
107 Additions
107 Caj
108 Average Delay Days for Ameritech Missed Due Dates Physical
108 Virtual
108 Additions
108 Cageless
109 [Percent of Requests Processed Within the Established Timelines Physical
109 Virtual
109 Additions
109 Cageless
Directory Assistance Database
Fercentage of Updates Compieted into the DA Database within 72 Hours
110 [for Facility Based CLECs Electronic Orders
110 Manual Orders
Average Update Intervel for DA Database for Facility Based CLECs
111 (hours) Electronic Orders
111 Manual Orders
112 Percentage DA Database Accuracy for Manual Updates
Percentage of Electronic Updates that Flow Through the update Process
13 Without Manual Intervention
i d Customer Ci i
114 Percentage of Premature Disconnects (Coordinated Cutovers) LNP
114 LNP w/ loop
1141 |CHC LNP w/ Loop Provisioning Interval CHC . LNP with Loop < 10 lines
1141 CHC - NP with Loop 10 - 24 lines.
115 Perceniage of Ameritech Caused Delayed Coordinated Cutovers LNP > 30 minuies
115 LNP > 60 minutes
s LNP > 120 minutes
15 LNP w/ UNE Loop > 30 minutes
ns LNP uy UNE Loop > 60 minutes
15 LNP uy UNE Loop > 120 minutes
1151 |Percent Provisioning 1rouble Reports (PTR) CTHC
1152 | Mean Time to Restare - Provisioning Trouble Report (FTR) CHC
Pe ge of Missed Mechanized INP Ci ions - Technical
16 Infeasibl
NXX
17 Percent NXXs Loaded and Tested Prior to the Effective Date
118 Average Delay Days for NXX Loading and Testing 1
19 Mean Time to Repair
Bona Fide Request Process (BFRs)
120 Percentage of Requests Processed Within 30 Business Days
Percentage of Quotes Provided for Authorized BFRs Within 45 Business
121 Days
Original Michigan Order Measures
MI1  |Percentage of Orders Given Jeopardy Notices POTS - Resh Class of Service - Feid Work
MIT POTS - Res Class of Sarvice - No Field Work
Mit POTS - Business Class of Service - Field Work

POTS - Business Class of Service - No Field Work

Ressle Specials - Field Work

Resale Specials - No Field Work

Mt

M1 L Loops with LNP
Mit Unbundied Loops without NP
M Unbundled Local Switching
M1 UNE Combos

Percentage of Orders Given Jeopardy Notices within 24 Hours of the Due
Mi2 Date

POTS - Residenca Class of Service - Figid Work

POTS - Class of Service - No Field Work

Mi2

MI2 POTS - Business Class of Service - Field Work
Mi2 PQOTS - Business Class of Service - No Field Work
Mi2 Resale Specials - Field Work

Mi2 Resale Specials - No Field Work

MI2 Unbundled Loops with L NF

Mi2 Unbundied Loops without LNP

Mi2 Unbundled Locat Switching

Mi2 UNE Combos

Mi3 Coordination Conversions Outside of Interval Unbundied Loops

Ml 4 Average Time to Provide a Collocation Arrangement Physical Collocation

M4 Virtual C:

MI5 Structure Requests Completed Outside of Interval Information Access

MIS Flekt Survey

MIS Maka Ready

New Measures

MI9 Percentage Missing FOCs [Resale

M9 ‘l UNE (Loops, LNP, and LSNP)

M9 UNE-P
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MI10  |Percent Time-out Transactions Address Verification

MI 10 Request for Telephone Number

Ml 10 Raquest for Customer Service Record

Mi o Servica Availabiity

Mi10 Dispatch Required / Servica Appointment Scheduiing (Dus Date}

MI10 PIC

MI 10 FAV/SAV

Mi10 DSL Loop Quakficabon

Ml0 NC/NCi

M1 CFA Avallabiiity

MI11__ |Average Interface Outage Notification

Mi12  |Average Time o Clear Service Order Errors " |Resale

MI12 UNE P

MI13  {Percent Loss Nolification within 1 Hour of Service Order Completion Resale

MI13 UNE Loops

MI13 NP

MI 13 UNEP

Percent Completion Notifications Returned within "X” Hours of

M114 ‘Completion of Maintenance Trouble Ticket Resaie Manual < 24 Hours

Mi14 Resale Electronic < 1 Hour

M4 UNE Coops Manual < 24 Hours

Mi14 UNE Loops Electionic < 1 Hour

Ml14 UNE F Manual < 24 Hours.

Mil4 m <1 Hour

Mi15 |Change Management Changes fo Existing Interfaces - Category 1 - Gateway >= $10 days

Ml 15 Changes to Existing “Calegory 2 - GUI >= 14 days

MI15 ions - Category 1 - Galeway >= 110 days

MI15 introductions - Category 2 - GUI >= 45 days

Mi15 |Retirements Wholesale Interfaces - Category 1 - Gateway >= 24 months

MI15 [Refirements Wholotale inferfaces - Category 2 - GUI >= 12 months

MI16 |Percent Rejected Query Notices 1Address Verificab

Ml 16 }an for Number

MI16 Request fox Customer Service Record

Ml16 Servica Avalabiity

Mi1s Dispatch Required 7 Service {Due Date)

Ml16 PIC

Mi 16 FAV SAV

Ml 16 DSL Loop Qualification

Ml 16 NC/NCT

M 16 CFA Avadabiity

Wil |Pavont No-Acoess for UNE Loops - Proviswoming

Wi2___ IPercent No-Access for UNE Loops - Mai
CLEC W1_|Average Delay in oringinal FOCs due date due fo delay nohoes

Accuracy of processing CLEC cormections based on review of Directory

CLEC W 4 |information First Pre-BOC
CLECW4 Second Pre BOC
CLEC W 5_|Bercentage of protectors not maved acr techmician visit
CLEC W 6 |Pervent Form A Reoerved within the Tnterval Ordersd by the Commission. 8.0 dB Loop with Test Access
CLECW6 3.0 B Loop without Test Accoss
CLECW 6 5.0 dB Loop with Test Acosss
CLECW 6 5.0 dB Loop without Test Access
CLECW ¢ BRI Loap with Test Access
CLECW 6 DS1 Loop with Test Access
CLECW6 DS1 Dedicated Transport
CLECW6 DS3 Dedicated Transport
CLECW b Dark Fiber
CLECW6 DSL Loops with Line Sharing
CLECW§ DSL Loops without Line Sharing.
CLEC W 7 |Percent Form B, C, D, and E Received within 72 hours of Form A Form B: 8.0 dB Loop with Test Acoess
CLECW 7 Form B: 8.0 dB Loop withoul Test Acoess
CLECW 7 Form B: 3.0dB Loop with Test Acoess
CLEC W7 Form B: 5.0dB Loop without Test Acoess
CLECW 7 Form B: BRI Loop with Test Access
CLECW 7 Form B: DS1 Loop with Test Access
CLECW? Form B: D51 Dedicated Transport
CLECW 7 Form B: DS3 Dedicated Transport
CLECW 7 Form B: Dark Fiber
CLECW 7 Form B: DSL Loops with Line Sharing
CLECW 7 Form B: I7SL Loops without Line Sharing
CLECW 7 Form C: 8.0 B Loop with Test Acoess
CLECW ? Form C: 8.0dB Loop without Test Access
CLECW? Form C: 5.0 B Loop with Tesi Acotss
CLECW 7 Form C: 5.0 dB Loop without Test Access
CLECW7 Form C: BRI Loop with Test Acoess
CLECW? Form C: D31 Loop with Test Access
CLECW 7 Form C: DS1 Dedicated Transpoct
CLECW 7 Form C: DS3 Dedieated Transport
CLECW 7 Form C: Dark Fiber
CLECW 7 Form C: DSL Loops with Line Sharing
CLECW 7 Form C- DSL Loops without Line Sharing
CLECW 7 Form D: 8.0 dB Loop with Test Access
CLECW 7 Form D: 3.0 dB Loop withou Test Access
CLECW 7 Form D 5.0 dB Loop with Test Acceas
CLECW 7 Form D: 5.0dB Loop without Test Acoess
CLECW 7 Form D BRI Loop with Test Acoess
CLECW? Form D: DS Loop with Test Acoess
CLEC W ? Form D: DSI Dedicated Transport
CLECW 7 Form D: DS3 Dedicaled Transpost
CLECW 7 Form D: Dark Fiber
CLEC W 7 Form D: DSL Loops with Line Sharing
CLECW 7 Form D: DSL Loops wilhout Line Sharing
CLECW 7 Form £: 8.0 dB Loop with Test Access
CLECW T Form E: 8.0 4B Loop without Test Access
CLEC W 7 Form E: 3.0 dB Loop with Test Access
CLECW 7 Form E: 3.0 dB Loop withoul Test Access
CLECW 7 Form E: BRI Loop with Test Access
CLECW? Form E: DS1 Loop with Test Acoess
CLECW 7 Form E: DS| Dedicsied Transport
CLECW? Form E: DS3 Dedicated Transport
CLECW 7 Form E: Dark Fiber
CLECW 7 Form E: DSL Loops with Line Sharing
CLECW7 Form E: DSL Loops without Line Sharing
CLEC W§ [Form B Pervent Retumn FOC with New Due Date within 24 Hours 8.0 dB Loop with Tesi Access
CLECW 8 8.0 dB Loop without Test Access
CLEC W § 5.0 dB Loop wilh Test Acoess
CLECW § 5.0dB Loop withoul Test Aocess
CLECW 8 BRI Loop with Test Acoess
CLEC W8 DS1 Loop with Test Access
CLEC W § DSt Dedicated Transpost
CLECW S DS3 Dedicated Transport
CLEC W 8 Dark Fiber
CLEC W8 DSL Loops with Line Sharing
CLECW 8 DSL Loops without Line Sharing
CLEC W9 |Form C Percent Retum Quote within the Inteval Ordered by the Commission 3008 Loop with Test Acocss
CLEC W9 3.0 dB Loop without Test Access
CLEC W9 5.0 dB Loop with Test Access
CLECW 9 5.0d8 Loop without Test Access
CLEC W9 BRI Loop with Test Access
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Utinios Disaggregation Schedule

CLECW O DSt Loop with Test Access

CLECW?® D31 Dedicated Transport

CLECW?9 DSJ Dedicated Transport

CLEC W9 Dark Fiber

CLECW S DSL Loops with Line Sharing

CLEC W9 BSL Loops without Line Sharing

CLEC W 11 [FMOD Forms B, C, D percentage of Due Dates Met Form B: 8.0 dB Loop with Test Access

CLECW 1) Form B: 8.0 dB Loop without Test Access

CLECW 11 Form B 5.0 dB Loop with Test Acoess

CLECW 11 Form B: 5.0 dB Loop without Test Access

CLECW 1} Form B: BRI Loop with Test Access

CLEC W 11 Form B: DS1 Loop with Test Access

CLECW 11 Form B: DS1 Dedicated Transport

CLEC W I Form B: DS3 Dedicated Transport

CLEC W 1} Form B: Dark Fiber

CLEC W11 Form B: DSL Loops with Line Sharing.

CLEC W 11 Form B: DSL Loops without Line Shaning

CLECW 1] Form C: 8.0 dB Loop with Test Access

CLECW 11 Form C: 8.0 dB Loop without Test Access

CLECW I} Form C: 5,0 dB Loop with Test Access

CLECW 11 Form C: 5.0 dB Loop without Test Access

CLECW 11 Form C: BRI Loop with Test Access

CLECW I Form C: DS Loop with Test Access

CLECW 11 Form C: DS Dedicated Transport

CLEC W1t Form C: DS3 Dedicated Transport

CLECW I Form C: Dark Fiber

CLEC W 1] Form C: DSL Loops with Line Sharing

CLEC W 11 Form C: DSL Loops without Line Sharing

CLECW 11 Form D: 8.0 dB Loop without Test Access

CLECW LI Form D: 5.0 dB Loop with Test Access

CLEC W 1) Form D: 5.0 dB Loop without Test Access

CLEC W 1t Form D: BRI Loop with Test Access

CLECW 11 Form D: DS| Loop with Test Access

CLECW 1! Form D: DS | Dedicaed Transport

CLEC W i1 Form D: DS3 Dedicated Transport

CLECW 1t Form D Dark Fiber

CLECW 11 SL Loops with Line Sharing

CLECW 1 Form D DSL Loops without Line Sharing
INJT__|Percent Loop Acceptance Testing (LAT) Completed on the Due Date DSL Loops without Line Sharing
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Illinios Disaggregation Schedule

EDI/ Datagate: 4.7 secs
EDI/Datagate: 4.5 secs
EDI/Datagate: 6.6 secs
EDI/Dutagate: 1.0 secs
ED1/Datagate: 126 secs
EDI/Datagate: 78.0 secs

TBD

TBD

TBD

TBD

Parity with Ameritech DSL affiliate

ED}/Datagate: 90% <= 8.0 secs
EDI/Datagate: 95% <= 13.0 secs

EDllDlhs:b: 90% <= 12.0 secs
EDI/Datagate: 95% <= 16.0 secs.

EDI/Datagate: 90% <= 0.6 secs.
D! te: 95% <= 1.0 secs

ED]/Datagate: 95% <= 60.0 secs

EDI/ Datagate 95% <= 20 secs (arbitrary)
EDI/Dwtagate: 90% <= 25 secs (arbitrary)
EDI/Datagate: 95% <= 20 secs (arbitrary)
EDI/Datagate: 30% <= 25 secs (arbitrary)
EDI/Datagate: 95% <= 20 secs (arbitrary)
EDI/Datagate: 90% <= 25 secs (arbitrary)
EDI/Datagate: 95% <= 20 secs (arbitrary)
EDI/ Datagate: 90% <= 25 secs (atbitrary)

99.5% The critical Z allowance does not apply on this measurement only.

99.5% The critical Z allowance does not apply on this measurement anly

995% The critical Z allowance does not apply on this measurement only.

99.5% The critical Z allowance does not apply on this measurement only.

99.5% The critical Z allowance does not spply on this measurement only.

99.5% The critical Z allowanice does not apply on this measurement only.

99.5% The critical Z allowance does not apply on this measurement only

95.0%
FOC Avg_remainder= 28.8 hours
0%
FOC Avg remainder= 28.8 hours
94.0%
FOC_Avg remainder 57.6 hours
95.0%
FOC Avg_remainder= 28.8 hours
54.0%
FOC Avg remainder= 57.6 hours
95.0%

FOC Avg remainder= 28.8 hours
85% in Aug, then 90% in Sept. and 95% ongoing effective in Oct.
FOC Avg remainder= 28.8 hours
5% in Aug, then 30% in Sepl. and 95% ongoing eflective in Oct
FOC Avg remainder= 57.6 hours

95.0%

FOC Avg remainder= 28.8 hours
94.0%

FOC Avg, remainder= 28.8 hours
94.0%

FOC Avp remainder=57.6 hours
95.0%

FOC Avg remainder= 6 hours
4.0%

FOC Avg_remainder= 28,8 hours
94.0%

FOC Avg, remainder~ 57.6 hours
95.0%

FOC Avg inder= 6 hours
95.0%

FOC Avg_remainder= 2.4 hours
94.0%

FOC_Avg, remainder=57.6 hours
95.0%

FOC Avg remainder= 6 hours
95.0%

FOC Avg _remainder= 2.4 hours
B5% in Aug, then 90% in Sept. and 95% ongoing efective in Oct.

FOC Avg inder= 28.3 hours
85% in Aug, then %0% in Sept. and 95% ongoing effective in Oct.

FOC Avg remainder= 57.6 hours

95.0%

FOC Avg remainder 6 hours
95.0%

FOC Avg remainder= 2.4 hours
M4.0%

FOC Avg_remainder= 28.8 hours
94.0%

FOC Avg remainder=57.6 hours
95.0%

FOC Avg. remainder < 172.8 hours
95.0%

FOC_Avg. remainder < 230.4 hours

94%
FOC Avg. remainder

B%

FOC Avg. remainder
Diagnostic - No Benchmark
Diagnostic - No Benchmark
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lllinios Disaggregation Schedule

X
Diagnostic - No Benchmark

Diagnostic - No Benchmark

95%

FOC Avg, remainder

95%

FOC Avg remainder

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagrostic - No Benchmark

Diagnostic - No Berchmark

Diagnostic - No Benchmark

[Diagnostic - No Benchmark

Diagnostic - No Benchmark

[Diagnostic - No Benchmark

| Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

| Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Giagrostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagrostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagrostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagrostic - No Benchmark

Diagnastic - No Benchmark

Diagnostic - No Benchimark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagrostic - No Berchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagriostic - No Benchmark

Diagrostic - No Benchmark

99.0%

99.0%

99.0%

99.0%

99.0%

99.0%

Diagnostic - No Benchmark
Diagrostic - No Benchmark

No Benchmark

o Benchmark

Diagnostic - No Benchmark

97.0% w/in 1hr of the receipt of a reject in LASR.

97.0% w/in Thr of the receipt of a reject in LASR.

97.0% w/in 5 hrs.

97.0% w/in 5 hrs.

97.0% w/in 5 hrs.

Shrs.

5 hrs.

Parity

Parity

Parity

Parity

Parity

Diagnostic - No Benchmark
Diagnostic - No Benchmark
Diagnostic - No Benchmark
Diagnostic - No Benchmark
Diagnostic - No Bench k

Parity

Parity

Parity

99.0%

95.0%

Parity w/ AIT Retail

Parity with Ameritech Retail

Parity with Ameribech Retail

95.0% w/in 6th workday

(Azgrepate - No Benchmark

Parity w/ AIT Retail

Parity w/ AIT Retail
Diiaj ic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Parity wj AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Diagnostic - No Benchmar]

Diagnostic - No Benchmark

Diagnostic - No Benchmark

arity w/ AIT Retail

Parity w/ AIT Retail
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Hlinios Disaggregation Schedule

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Teat

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity with Ameritech Retail.

The critical z allowance does not apply

[Parity with Ameriiech Retail,

The critical 2 allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical 2 allowance does ol apply

Parity with Ameritech Retail.

The critical 2 allowance does nof apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail

The critical z allowance does not apply

Parity with Ameritech Retail.

The crifical z allowance does not apply

Parity with Ameritech Retail.

Parity with Ameritech Retail.

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity, Diagnostic

Parity, Diagnostic

Parity, Diagriostic

Parity, Diagnostic

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity Test

Parity w/ AIT Retail

Parity w/ AIT Retail

Panty w/ AIT Retail

Farity w7 AIT Retail

POTS - Parity w/ AIT Retail

POTS - Parity w/ AIT Retail

POTS - Parity w/ AIT Retail

POTS - Parity w/ AlT Retail

UNE Combo - Parity w/ AIT Business and Residence combined.

UNE Combo - Parily w/ AIT Business and Residence combined.

UNE Combo - Parity w/ AIT Business and Residence combined.

UNE Comnbo - Parity w/ AIT Business and Residence combined.

POTS - Parity w/ AIT Retait
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IHlinivs Disaggregation Schedule

POTS - Parity w/ AIT Retail

POTS - Parity w/ AIT Retadl

POTS - Parity w/ AIT Retail

POTS - Parity w/ AHT Retail

POTS - Parity w/ ATT Retail

POTS - Parity w/ AIT Retail

UNE Combo - Parity w/ AIT Business and Residence combined.

UNE Comba - Parity w/ AIT Business and Residence combined.

UNE Combo - Panity w/ AIT Businesa and Residence combined.

UNE Combo - Parity w/ AIT Business and Residence combined.

UNE Combo - Parity w/ AIT Business and Residence combined.

UNE Combo - Parity w/ AIT Business and Residence combined.

UNE Combo - Parity w/ AIT Business and Residence combined.

UNE Combo - Parity w/ AIT Business and Residence combined.

Parity w/ AIT Retail

Parity w/ AIT Retaif

Parity w/ AIT Retail

Parity w/ AIT Retail

POTS - Parity w/ AIT Retait

POTS - Parity w/ AIT Retail

UNE Combo - Parity w/ AlT Residence

UNE Comba - Parity w/ AIT Business

UNE Combo - Parity wj AlTResidence

UNE Combo - Parity w/ All Business

UNE Combo - Parity w/ AlTResidence

UNE Combo - Parity w/ AIT Business

Parity w] AIT Retail

Parity w7 AIT Retail

Parity w/ AT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Refail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Farity w/ AIT Retail

Parity w/ AT Retail

Parity w/ AT Retail

Parity w/ AIT Retail

Farity w/ AT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Remil

Parity w/ AIT Retail

Parity w/ AT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AJT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AT Retail

Parity w/ AIT Retail

Farity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ ALl Reiail

Parity w/ AIT Retail

Parity w/ AT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AlT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retl

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AT Retail

Parity w/ AIT Retail

Farity w/ AT Retail

Parity w AIT Retail

Parity w/ AIT Retail

Farity w/ AIT Retail

Parity w/ AIT Retai!

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parily w/ AIT Retail

Parity w/ AIT Retail
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illinios Disaggregation Schedule

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retatl

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Re

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z aliowance does nol apply

Parity with Ameritech Retail

The critical z allowance does not apply

Parity with Ameritech Retail.

Parity with Ameritech Retail.

Parity with Ameritech Retail.

Parity with Ameritech Retail.

Parity with Ameritech Retail.

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameribech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Farity with Amenitech Retail.

The critical z allowance does not apply

Farity with Ameritech Retoil.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does ot apply

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical  allowance does not apply

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagrostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Parity w] AIT Retail

Parity w/ AlT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ ATT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Panty w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ ATl Retail

Parity w/ AIT Retail

Parity w/ ATT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

Parity w/ AIT Retail

POTS (Res/ Bus FW)

POTS (Res/ Bus FW)

POTS (Res/ Bus Fw)

1SDN BRI

ISDN BRI

ISDN BRI

DS1 and ISDN PRI

VGPL

ISDN BRI

ISDN BRI

ISDN PR}

ISDN PRI

VGPL

VGPL

VGPL

D51 & DS3

DS1 & DS3

D51 & DS3

DS1 & DS3

D51 & DS3

D51 & DS3

DS1 & DS3

DS1 & DS3

D51 & DS3

Ameritech Does Not Offer

Ameritech Does Not Offer
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1llinios Disaggregation Schedule

Ameritech Does Not Offer

Parity w/ AT

Parity w/ AIT

10 Business Days

5 Business Day

TBD

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

POTS (Res/ Bus FW)

POTS (Res/ Bus FW)

POTS (Res/Bus FW)

ISDN BRI

ISDN BRI

ISDN BRI

DSt and ISDN PRI

VGPL

ISON BRI

ISDN BRI

ISDN PRI

ISDN PRI

VGPL

VGPL

VGPL

DsS1 & DS3

DS1 & DS3

DS1 & DS3

D51 & DS3

DS1 & DS3

DS1 & DS3

D51 & DS3

Ds1 & DS3

DS1 & DS3

Ameritech Does Not Offer

Ameritech Does Not Offer

Ameritech Does Not Offer

Parity

Parity

POTS (Res/Bus & FW)

POTS (Res/Bus & FW) _

VGPL

VGPL

ISDN BRI

ISDN BRI

DSt and ISDN PRI

DS1

DDS

DDS

VGPL

VGPL

DS3

Ds3

Parity with AIT Afiliate

5 % (no critical z-value applies)

TBD

POTS (Res/ Bus & FW)

POTS {Res/ Bus & FW)

VGPL

VGPL

ISDN BRI

ISDN BRI

DS1 and ISDN PRI

DS1

DDs

Dos

VGPL

VGPL

DS3

Ds3

Parity with AIT Affiliate

6 % {no critical z-value applies)

TBD

POTS (Res/Bus & FW)

POTS (Res/Bus & FW)

POTS (Res/ Bus & FW)

POTS (Res/Bus & FW)

POTS (Res/Bus & FW)

POTS (Res/ Bus & FW)

VGPL

VGPL

VGPL

VGPL

VGPL

VGPL

ISDN BRI

ISDN BRI

ISDN BRIt

ISDN BRI

ISDN BRI

ISDN BRI

DSt _and ISDN PRI

DS1_and 1SDN PRI

DS1 and ISDN PRI

VGPL

VGPL
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Hiinios Disaggregation Schedule

VGPL

VGPL

Parity with Ameritech Affiliate

Parity with Ameritech Affiliate

Parity with Ameritech Affiliate

5 % (No Critical z-value spplies)

5 % (No Critical z-value apphies)

5 % (No Critical z-value applies)

TBD

POTS (Res/ Bus & FW)

POTS (Res/ Bus & FW)

VGPL

VGPL

ISDN BRI

ISDN BRI

DSt and ISDN BRI

DS1

DDs

Parity with AIT Affiliate

Parity with AIT Affiliate

TBD

POTS (Res/Bus & FW)

POTS (Res/ Bus & FW)

VGPL

VGPL

ISDN BRI

ISDN BRI

DS1 and ISDN PRI

D51

DDS

folec]

VGPL

VGPL

DS3

DS3

Ameritech Affiliate

6.5 Days (No Critical z-value)

TBD

POTS {Res/ Bus & FW)

POTS (Res/ Bus & FW)

VGPL.

VGPL

ISDN BR!

ISDN BRI

DS1 and ISDN PRI

Ds1

DDS

DDS

VGPL

VGPL

DS3

Ds3

Ameritech Affiliate

5% Days (No Critical z-value)

TBD

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Retail.

The critical > allowance does not apply

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Relail.

The critical z allowance does not apply

Farity with Amenitech Retail,

The critical z allowance does not apply

Parity with

h Retaif.

Thw iz alk does not apply

Parity with Ameritech Retail,

“The critical 2 allowance does not apply

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Retail,

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical = allowance does not apply

Parity with Ameritech Retail

The critical z alfowance does not apply

Parity with Ameritech Retail

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Retail.

The criticai z allowance does not apply

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Retaif.

The critical 2 allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z alfowance does not apply

Parity with Ameritech Retail

The crifical z allowance does not apply

Parily with Ameritech R

The critical z allowance does ot apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Amerilech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

“The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z ellowance does not apply

Parity with Amerilech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical 2 allowance does not apply

Parity with Ameritech Retail.

The critical 7 allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does mot apply

Parity with Ameritech Retail,

The critical z allowance does not apply

Parily with Ameritech Retail.

The critical z allowance does not apply

Parity with Ameritech Retail.

The crilical 2 allowance does not apply

Parity with Amerilech Retail.

The critical 7 allowance does not apply

Parity with Ameritech Retail.

The critical z allowance does not apply

Pgie




lllinios Disaggregation Schedule

i

Parity with Ameritech Retail. The critical z allowance does not apply

Parity with Ameritech Retail. The crilical z allowance does not apply

Parity with Ameritech Retail. The critical z allowance does not apply

Parity with Ameritech Retail. The critical z allowance does rot apply

Parity with Ameritech Retail. The critical z allowance does not apply

Parity with Ameritech Retail. The critical z allowance does ot apply

Parity with Ameritech Retail. The critical z allowance does not apply

Diagnostc - No Benchmark

Diagnostic - No Benchmark

Diagrostic - No Berchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagrostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

Diagnostic - No Benchmark

POTS (Bus & FW)

POTS (Bus & FW)

VGPL

VGPL

ISDN BRI

ISON BRI

DS1 and ISDN BRI

D51

DDs

DDs

VGPL

VGPL

DSs3

DS3

Inter-office Trunks

Parity with Ameritech Affilate

3 % (No Critical z-value)

TBD

Parity w/ AIT POTS Business and Residence combined.

Ameritech Affilate

TBD

POTS (Res/Bus & FW)

POTS (Res/Bus & FW)

POTS (Res/Bus & FW)

POTS (Res/Bus & FW)

VGPL

VGPL

VGPL

VGPL

ISDN BRI

ISDN BRI

ISDN BRI

ISDN BRI

DS1 and ISDN BRI

DS1 and ISDN BRI

DS1 and ISDN BRI

DS1 and 1SDN BRI

DDS

DDs

DDS

Parity

5.0 hours (ciritcal z-vahue does not apply)

Parity

9.0 hours (cirilcal z-value does not apply)

TBD

Parity w/ AIT POTS Business and Residence combined.

POTS (Res/ Bus & FW)

POTS (Res/Bus & FW)

VGPL

VGFPL

ISDN BRI

ISDN BRI

DS1 and ISDN BRI

DS? and ISDN BRI

DDS

DDS

VGPL

VGPL

D33

D53

EOI

Ameritech Affiliate

120X (Critical z-value does not apply)

TBD

Parity with Ameritech Affiliate

Parity with Ameritech Affiliate

Diagnostic

Diagnostic
Diagnastic

Parity or 3 %, whichever is greater.

Parity or 3 %, whichever is greater.

Aggregate - No Benchmark

Aggregate - No Benchmark

Py




